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Pinewood Stock+

For any issues relating to any of the items included please contact the Pinewood Helpdesk at
support.portal@pinewood.co.uk
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Stock+ is Pinewood's brand new stock management app - an effective tool for sales executives to
manage vehicle inventory.

Search your vehicle inventory, displaying the basic details for any vehicles in stock. This is useful for
dealers with multiple sites, enabling customers to view stock from alternative locations. Our website
feed allows you to load stock vehicles to your website, including images and videos of the vehicle.

Record and send personalised videos to your customers by SMS or email, in advance of them visiting
the dealership, enhancing their purchase experience.

Upload documents and store them against a CRM record, quickly and efficiently. This may include test
drive documentation or a copy of a customer's driving licence, which can then be saved against their
CRM record, in advance of a test drive or an upcoming future contact. Stock+ is an easy to use and
efficient tool for storing customer documents.

The Stock+ app is fully integrated with Pinewood DMS, allowing you to manage vehicle stock effectively.



Login Screen

The Login screen displays as below:

Username

Password

Version v1.1.0.0

Please enter your Pinewood DMS credentials to log in.



Home Screen

The home screen allows users to view the Actions for either Customer or Inventory. The Recent
Searches title allows users to view any recent searches and go back to these if necessary.

Home

Actions

L Customer

L Inventory




Customer

Selecting the Customer tile will allow you to search for a CRM record and choose the desired customer
from loaded search results.

Using Surname as a default search criteria or by selecting the " icon user will be presented with
additional search criteria.

< Customer Search =
Surname

Forename

Postcode

Company

Email

Telephone

Registration

IS

Type a Surname in the search box above or expand the search for more options

Customer Details

Once the desired customer has been identified, the record can be selected which will load Customer
Details as per below example:

< Customer Details =

Customer Details Personalised Video  Documents

Arcadis Solutions
Mr Trevor Bainbridge

38 Broadoak Road
DT6 5NR

i Email
Mailshots
Phone
SMS

LAXS

t, Home
Mobile 0721 697 6500
Work

Email 1 support.portal@pinewood.co.uk
Email 2

Email 3

B Mr Bainbridge likes his coffee black with two sugars

When GDPR / Data Protection is enabled, a user will see the three dots on the right side of the contact
methods, (ellipsis icon) which if clicked will display full details regarding customer permissions:



Contact Preferenc

General

The following options will set preferences for general communications.

Email v
Mailshots X
Phone s
SMS v

Exclusive Vehicle Offers

Click to hear from our retailers as soon as new and pre-owned offers are released.

Email v

Mailshots X

Phone X

SMS v

Aftersales Promotions

Click to hear from our aftercare centre when mai Pr i k for your vehicl
Email v

Mailshots

X
Phone v
X

SMS




Personalised Video

You can select the Personalised Video tab to add videos to send to the customer:

< Customer Details =

Customer Details  Personalised Video Documents

It's lonely in here. Use the icon below if you want to add a personalised video.

0 Video(s)

Use the e icon to add videos.

You can then record a video or select a pre-recorded video file from your device gallery using the
00,
icons.

PLEASE NOTE: if you're are taking videos outside a reliable Wi-Fi connection range (e.g. parking lot,
compound), we advise to use your native device camera and pre-record desired video clips which you
can later upload using the app.

You can load more than 1 video and you are able to move these into any order using the drag and drop
feature. You will then be able to preview or save this as one personalised video file to be sent to the
customer.



Video Editor ==

Tiill 1m 1.04s

Size: 5.05MB @
Length: Tm 1.04s

Once the video is saved you are prompted to select a contact method to send this to the customer.

Personalised Video =

Please Select...
Email
SMS

Both



You will have the option to send personalised video to a customer either by Email, SMS or Both.

< Personalised Video =

Description

Email Options

Addresses

| Email 1

| Email 2

| Email 3

SMS Options

Message

Characters Remaining: 138

Number

1234 56789

<

Cancel Save

You will be able to add a description for the video so the customer can identify what the contact is
regarding.

The email options will pull what is currently created against the customer account in Pinnacle. You can
also amend these options at this stage. The customer may have changed email address or would like
to add an additional email. Any changes to the customer contact details will also update within Pinnacle
once saved.

For SMS you are given the option to add a short message regarding the video.

The number can also be amended if the customer advises they have changed their number. This will
also be saved against the CRM record in Pinnacle.

Once all mandatory details are populated and saved a personalised video will be send to a customer.
This action will then be recorded against the customer record and the video will appear within the
personalised video heading to view. You are unable to resend the video from Stock+, however, this can
be re-send from Pinnacle if required.



Documents
Documents and pictures can also be uploaded via the Documents tab.

< Customer Details =

Customer Details  Personalised Video  Documents

®0

0 Documenti(s)

Using the e icon for document uploads or the e icon to take pictures.

< Customer Details =

Customer Details  Personalised Video Documents
DataProtectionEmail

Last updated by Pinewood (TM 111125)

Driving Licence
Driving Licence

Last updated by Pinewood (TM 111125}

®0

Documents can then be saved against a customer record and will appear to view within the Documents
tab for future reference.

2 Document(s)

Please note these cannot be deleted from the Stock+ application.



Inventory

Vehicle Search

Within the inventory section you are able to search for New and Used vehicles that are on a status of
In Stock to add stock images, video, documents and manage optional extras.

4 Vehicle Search =

Registration Mumber ~ H

Stock Number

VIM

To search for any new or used in stock vehicle please specify at least one of the three search criteria
(partial search is allowed). Once a desired vehicle is identified, by selecting the stock record user is
taken to Vehicle Details section.

Vehicle Details

< Vehicle Details

Vehicle Details Photos Video Documents Extras

Honda Accord
Type 5 |-Dtec

£21,576.00

@ Diesel @ Manual
o Silver lake e
3,400 Miles e 2,199

Registration Number YH62 MGU

Stock Number uU10073

Registration Date 24 Aug 2015

VIN JHMCU3570DC200285

Vehicle Location Showroom



Photos

You can select the Photos tab to add photos against a vehicle record.

Once a photo box is selected, you are able to take a photo or upload an image from a device gallery:

< Vehicle Details =

Vehicle Details  Photos Video Documents

00

0 Photols)

)
Use the e icon to take a new image or the . icon to upload an image from your device gallery.

Vehicle Details

iils  Photos

12 Photo(s)

Using the e icon you can arrange or delete any photos before saving these. To move a picture, use
the drag and drop feature within the slots. Using the check box in the corner of the picture, select any

pictures for deletion and use the o icon to delete.



< Vehicle Details —

12 Photo(s)

Cancel Save



Video

Within the Video tab, you are able to add a stock video. Only one video can be uploaded to a stock
card, however you are able to take multiple videos and stitch these together to create one single stock
video. These are then saved to the stock card.

To add a video use the e icon. You then have the option to either record a new video, or upload
one that is pre-recorded from your device gallery.

4 Video Editor =

Use the buttons below to record or select a video clip

00

Once the video is added, you are able to delete any of the videos taken if necessary using the E
icon showing beneath the video thumbnail:

Video Editor =

=

0| 1m1.04s il 1m 1.04s

You can also drag and drop the videos into any order you would prefer. Additionally, you can preview
a stitched video before saving it to a stock card record. Once the user is happy with a final stock video,
just click on the Save button to complete video upload.



< Vehicle Details =

Vehicle Details Photos Video Documents

By: Pinewood (TM 102950)
09/05/2018

(:17,

Once this is saved, you have the option to delete the video using the Oicon or the @ icon to
replace the existing video with a new one.



Documents

Documents and pictures can also be uploaded via the Documents tab:

< Vehicle Details =

Vehicle Details Photos Video Documents

©0

0 Document(s)

Using the @ icon for document uploads or the 0 icon to take pictures.

N =

Document Name *

| MOT |

Category

| MOT Certificate hd |

Notes

Cancel Save

These can then be saved to a vehicle stock card and will appear to view from the Documents tab, as
well as on Pinnacle.



Extras

You can view set extras against a stock record, as well as amend a list of extras by adding, removing
and re-ordering items.

View list of extras:

Vehicle Details

Extras
i ParkAssist X
¢ LED Headlamps with LED Signature Daytime Running Lamps
i Headlamp Power Wash
i Reverse Park Camera with Guidance
i Meridian Sound System
i Tyre Pressure Manitar
i Automatic Rain Sensing Wipers
! Interior Mood Lighting X

' Coloured Brake Calipers X

9 extra(s)

To delete click on the X icon to delete any item, and on the { icon to re-order items on a list by dragging

and dropping a line item into desired position. To add any new item to the list click on the icon.
This will take user to optional extras groups list:

< Edit Options =
arch
Groups
Stratstone Design Generic >
Stratstone Design Jeep >
Stratstone Design Land Rover >
Aston Martin Options o >
Benefits & Features >
Bikes Options >
BMW & Mini Options @ >
Driver Convenience [ 1
Entertainment >
Exterior Features >
F-Pace Options >
F-TYPE Options >
Interior Features >

14 Total Selected Option(s)

The circle with a number indicates the number of options selected within a particular group.

Select a desired group and tick applicable extras to add to the list on the main Extras screen:



Edit Options

Search

Driver Convenience

2x Power Sockets

3 Flash Lane Change Indicators

360-degree Park Distance Control

8 Speed Automatic Transmission

& O 0O 0O 0O

8 Speed Automatic Transmission with Sequential Shift

®

Adaptive Cruise Control

&

Adjustable Steering Column

Air Particle Filter

Air Suspension

Anti-Lock Braking System (ABS)

Automatic Child Seat Recognition

Automatic Climate Control

O 0O 0O o0 g

Automatic Headlights

3 Selected Option(s)

Any changes have to be actioned by clicking Save:

Vehicle Details

Vehi ta 1ot Video Documents Extras
 ParkAssist

i Coloured Brake Calipers

i LED Headlamps with LED Signature Daytime Running Lamps
i Reverse Park Camera with Guidance

i Meridian Sound System

f Automatic Rain Sensing Wipers

i Tyre Pressure Monitor

X X X X X X X X

i Interior Mood Lighting

8 extra(s)

All the changes made will also be reflected within Pinewood DMS. However, if a user selects Cancel,
all changes made will be discarded taking the user back to pre-amends extras list.



Stocktake

Overview
You are able to complete a Vehicle Stocktake from the Stock+ App
Summary

To complete a Stocktake on the Stock+ App, firstly you will need to click into the Stocktake area on the
App.

Stock+

Home

Actions Recent Searches

Customer

Inventory

ol
H Stocktake

Once you have clicked into here the App will ask for access to your location, to proceed to complete
the Stock Take you will need to allow this.

You are able to search the relevant registration number or VIN of the Vehicle:

Stocktake
Search for Registration or VIN . .

There is also the option to select the ‘Scan’ button, which allows you to scan the VIN of the car whilst
completing the Stocktake.

Once the relevant record has been searched/scanned:

< Stocktake

| gy09 vkri

GY09 VKR - SAJAC0529AKR55554
XF Lu 6 Auto >
n _ﬂ ck

Select the record and it will display as below:



24 Stocktake

GY09 VKR - SAJAC0529AKR55554
Jaguar Xf Luxury V6 Auto

Silver

Cancel Confirm

The image displayed pulls from the image loaded against the stock card.

To mark the vehicle as in stock, select Confirm.

Stock+

Stocktake

Successfully marked as checked

The above message will then appear.

Once done you are able to view vehicles that have had a stock take completed against it within Pinnacle
by going to: Vehicles > Reporting > Stock Lists > Stock List — click View and then Export:



Stock Lists

Report Options

New / Used [used v| Filter By Locations [ECIIES
Company [ Stratstone Jaguar V| Location
. O Dealership ~
Division |Sua|5tone Jaguar Cheltenham (h V| O Off Site Compound
Branch | Stratstone Jaguar Cheltenham v| O Auction
O Pending Delivery To Site
Report Type |Sh|}r1 Form Report Vl O Retail Dealer
Mew Vehicle Status Al v O Off Site Customer
O Off Site Car User
Stack Number | | O Off Site Internal Prep Centre
Stack Days More Than El (] Off Site Internal Service Centre
(] Off Site 3rd Party Repair/Contractor Off Site 3rda
Purchase Information O List Individual Costs i O A test location
Out of Brand O 1 In transit to Cheltenham I
Vehicle Options On Print Exclude Customer Orders o : :
(] O I Export | View
View Pipeline Orders O Indude Tax
Report Name | Used Vehicles Stock List Report Date| 19/12/2018 10:44 A
Branch |Stratstone Jaguar Cheltenham Requested By Pinewood (ET)
Filter: | Used, Stock Days More Than 0, Include Individual Costs, Price Includes Tax
[Coour——JTrans —TRegNo [ | Reti| @ | c0 | M|
U121 Jaguar XE 2.0d [180] Portfolio 4dr Auto Red Automatic 0Y65 LUW R 25,668.15 v v 9 v
U126 Jaguar XE 2.0d [180] R-Sport 4dr Auto Glacier White  Automatic OE15 NLX R 26,324.16 v v 9 v
u13s Jaguar Xf 3.0d V6 S Premium Luxury 4dr Auto [Start Camelain Red  Automatic OV62 XSF R 19,192.00 = v 9 v
uise Jaguar XF 3.0d V6 Premium Luxury 5dr Auto Grey Automatic VEG3 ENJ R 22,413.16 x v 9 v
U141 Jaguar X-TYPE Se d Indigo Blue 6 Speed Manu...  RV07 WDO T 12,120.00 £ v 5 v
U143 Jaguar XF Saloon (2016) 2.0 D 180 Prestige Auto #Dark Sapp...  Automatic DV66 YWT R 0.00 v v 0 v
U144 Jaguar XE Saloon (2017) 2.0 D 180 Prestige Auto #Ultimate Bl... Automatic VK66 NDI R 0.00 v v 8 v v
u14s Jaguar Xj 3.0d V6 Portfolio 4dr Auto [8] Blue Automatic W¥13 OEC R 27,342.00 3 v ] v

E Expand | Collapse

Once the export has downloaded, a new column has been added labelled ‘Last Stocktake Date’ in
column AO and also a Stocktake User in column AP.

AD
Stocktake Date

AP
Stocktake User




Recent Search — VIN Display

Overview

If the vehicle has no registration number, a VIN number will now display in the recent searches area.

Summary

When a vehicle does not have a registration number entered on the Stock Card, within the recent
searches area this will now display the VIN number of the vehicle as below.

Stock+ — [m| X

Home

Actions JRecent Searches

WOL067G789976567 5

Honda Accord

Today



