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For any issues relating to any of the items included please contact the Pinewood Helpdesk at 

support.portal@pinewood.co.uk   

mailto:support.portal@pinewood.co.uk


 

© 2018 Pinewood Technologies PLC   2 of 23 

Contents 
Pinewood Stock+ .................................................................................................................................... 3 

Login Screen ........................................................................................................................................... 4 

Home Screen .......................................................................................................................................... 5 

Customer ................................................................................................................................................. 6 

Inventory................................................................................................................................................ 12 

Stocktake............................................................................................................................................... 20 

Recent Search – VIN Display................................................................................................................ 23 

 

 

 
 

 

 

  



 

© 2018 Pinewood Technologies PLC   3 of 23 

Pinewood Stock+ 

 

 

 

 

Stock+ is Pinewood's brand new stock management app - an effective tool for sales executives to 

manage vehicle inventory. 

Search your vehicle inventory, displaying the basic details for any vehicles in stock. This is useful for 

dealers with multiple sites, enabling customers to view stock from alternative locations. Our website 

feed allows you to load stock vehicles to your website, including images and videos of the vehicle. 

Record and send personalised videos to your customers by SMS or email, in advance of them visiting 

the dealership, enhancing their purchase experience.   

Upload documents and store them against a CRM record, quickly and efficiently. This may include test 

drive documentation or a copy of a customer's driving licence, which can then be saved against their 

CRM record, in advance of a test drive or an upcoming future contact. Stock+ is an easy to use and 

efficient tool for storing customer documents. 

The Stock+ app is fully integrated with Pinewood DMS, allowing you to manage vehicle stock effectively. 
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Login Screen  

The Login screen displays as below: 
 

 
 
Please enter your Pinewood DMS credentials to log in. 
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Home Screen 

 
The home screen allows users to view the Actions for either Customer or Inventory. The Recent 
Searches title allows users to view any recent searches and go back to these if necessary. 
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Customer 

Selecting the Customer tile will allow you to search for a CRM record and choose the desired customer 
from loaded search results.  

Using Surname as a default search criteria or by selecting the  icon user will be presented with 
additional search criteria. 
 

 
 

Customer Details  

Once the desired customer has been identified, the record can be selected which will load Customer 
Details as per below example: 
 

 
When GDPR / Data Protection is enabled, a user will see the three dots on the right side of the contact 
methods, (ellipsis icon) which if clicked will display full details regarding customer permissions: 
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Personalised Video  

You can select the Personalised Video tab to add videos to send to the customer: 
 

 
 

Use the  icon to add videos.  
 
You can then record a video or select a pre-recorded video file from your device gallery using the 

 icons. 
 
PLEASE NOTE: if you’re are taking videos outside a reliable Wi-Fi connection range (e.g. parking lot, 
compound), we advise to use your native device camera and pre-record desired video clips which you 
can later upload using the app. 
 
You can load more than 1 video and you are able to move these into any order using the drag and drop 
feature. You will then be able to preview or save this as one personalised video file to be sent to the 
customer. 
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Once the video is saved you are prompted to select a contact method to send this to the customer.  
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You will have the option to send personalised video to a customer either by Email, SMS or Both. 
 

 
 
 
You will be able to add a description for the video so the customer can identify what the contact is 
regarding.  
 
 
The email options will pull what is currently created against the customer account in Pinnacle. You can 
also amend these options at this stage. The customer may have changed email address or would like 
to add an additional email. Any changes to the customer contact details will also update within Pinnacle 
once saved. 
For SMS you are given the option to add a short message regarding the video. 
The number can also be amended if the customer advises they have changed their number. This will 
also be saved against the CRM record in Pinnacle.  
 
Once all mandatory details are populated and saved a personalised video will be send to a customer. 
This action will then be recorded against the customer record and the video will appear within the 
personalised video heading to view. You are unable to resend the video from Stock+, however, this can 
be re-send from Pinnacle if required.  
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Documents  

Documents and pictures can also be uploaded via the Documents tab. 
  

 
 

Using the  icon for document uploads or the  icon to take pictures.  
 

 
 
Documents can then be saved against a customer record and will appear to view within the Documents 
tab for future reference. 
 
Please note these cannot be deleted from the Stock+ application.  
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Inventory  

Vehicle Search 

Within the inventory section you are able to search for New and Used vehicles that are on a status of 
In Stock to add stock images, video, documents and manage optional extras. 
 

 
 
To search for any new or used in stock vehicle please specify at least one of the three search criteria 

(partial search is allowed). Once a desired vehicle is identified, by selecting the stock record user is 

taken to Vehicle Details section. 

 

Vehicle Details  
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Photos  

You can select the Photos tab to add photos against a vehicle record.  
 
Once a photo box is selected, you are able to take a photo or upload an image from a device gallery: 
 

 
 

Use the  icon to take a new image or the  icon to upload an image from your device gallery. 
 
 

 
 

Using the  icon you can arrange or delete any photos before saving these. To move a picture, use 
the drag and drop feature within the slots. Using the check box in the corner of the picture, select any 

pictures for deletion and use the   icon to delete. 
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Video  

Within the Video tab, you are able to add a stock video. Only one video can be uploaded to a stock 
card, however you are able to take multiple videos and stitch these together to create one single stock 
video. These are then saved to the stock card.  

To add a video use the  icon. You then have the option to either record a new video, or upload 
one that is pre-recorded from your device gallery. 
 

 

Once the video is added, you are able to delete any of the videos taken if necessary using the  
icon showing beneath the video thumbnail: 
 

 
 
 
You can also drag and drop the videos into any order you would prefer. Additionally, you can preview 
a stitched video before saving it to a stock card record. Once the user is happy with a final stock video, 
just click on the Save button to complete video upload. 
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Once this is saved, you have the option to delete the video using the icon or the  icon to 
replace the existing video with a new one. 
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Documents  

Documents and pictures can also be uploaded via the Documents tab: 
 

 
 

Using the  icon for document uploads or the  icon to take pictures.  
 

 
 
 
These can then be saved to a vehicle stock card and will appear to view from the Documents tab, as 
well as on Pinnacle. 
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Extras  

You can view set extras against a stock record, as well as amend a list of extras by adding, removing 
and re-ordering items. 
 
View list of extras: 
 

 
 

To delete click on the  icon to delete any item, and on the  icon to re-order items on a list by dragging 

and dropping a line item into desired position. To add any new item to the list click on the  icon. 
This will take user to optional extras groups list: 
 

 
 
The circle with a number indicates the number of options selected within a particular group. 
 
Select a desired group and tick applicable extras to add to the list on the main Extras screen: 
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Any changes have to be actioned by clicking Save: 
 

 
 
All the changes made will also be reflected within Pinewood DMS. However, if a user selects Cancel, 
all changes made will be discarded taking the user back to pre-amends extras list. 
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Stocktake  

Overview 

You are able to complete a Vehicle Stocktake from the Stock+ App 

Summary 

To complete a Stocktake on the Stock+ App, firstly you will need to click into the Stocktake area on the 

App.  

 

 

Once you have clicked into here the App will ask for access to your location, to proceed to complete 

the Stock Take you will need to allow this.  

You are able to search the relevant registration number or VIN of the Vehicle: 

 

There is also the option to select the ‘Scan’ button, which allows you to scan the VIN of the car whilst 

completing the Stocktake.  

 

Once the relevant record has been searched/scanned: 

 

Select the record and it will display as below: 
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The image displayed pulls from the image loaded against the stock card. 

To mark the vehicle as in stock, select Confirm.  

 

The above message will then appear.  

Once done you are able to view vehicles that have had a stock take completed against it within Pinnacle 

by going to: Vehicles > Reporting > Stock Lists > Stock List – click View and then Export: 
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Once the export has downloaded, a new column has been added labelled ‘Last Stocktake Date’ in 

column AO and also a Stocktake User in column AP.  
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Recent Search – VIN Display 

Overview 

If the vehicle has no registration number, a VIN number will now display in the recent searches area. 

Summary 

When a vehicle does not have a registration number entered on the Stock Card, within the recent 

searches area this will now display the VIN number of the vehicle as below.  

 

 

 

 

 

 

 

 

 

 

 

 


